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Identity Consult Payment Policy

Our Commitment

Identity Consult is committed to fair, prompt, and transparent payment practices. We recognise
that timely payment is essential for maintaining strong supplier relationships and supporting
the wider supply chain.

Payment Terms

e We aim to pay all suppliers within 28 days of receipt of a valid and undisputed invoice.
e Where a shorter payment period is contractually agreed (for example, under specific
schemes or agreements), we will honour those terms.

Invoice Submission

e Allinvoices must be submitted to our Finance Team at the designated finance email
address, as set out in our supplier onboarding and invoicing guidance.

e |nvoices should clearly state the purchase order number, contract reference (if
applicable), and a breakdown of goods or services provided.

Dispute Resolution

e Ifaninvoice is disputed, the supplier will be notified within 5 working days of receipt,
with details of the issue and any further information required.

o We will work with suppliers to resolve disputes as quickly as possible, aiming for
resolution within 10 working days of notification.

e Disputed invoices will be logged and monitored as part of our monthly payment
performance review.

Monitoring and Reporting

e Payment performance is monitored monthly by our Managing Director and Finance
Team, with outcomes reported to the Company Board at bi-monthly meetings.

e Where required, we publish payment performance data every six months on our
website, including the percentage of invoices paid within 28 days.

Supplier Engagement

e We provide all suppliers with clear invoicing instructions and contact details for
payment queries.

e Suppliers may request updates on invoice status at any time by contacting our Finance
Team.

e Feedback on our payment process is welcomed and reviewed regularly to drive
continuous improvement.

Continuous Improvement

We are committed to reviewing and improving our payment processes to ensure the health of
our supply chain.
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